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DEPARTMENT OF MEMORANDUM 

VETERANS AFFAIRS 

DATE: July 12, 2004 ' To: Keith Pierce 

Subject: Program Specialist 

ANN# MCD 04-35, Closed 04/23/2004 

VA Medical Center, Washineion, DC 

' above position and the rollotvjng dcdsion has been 



A. You Mere selected, thee 

B. You were qualified and i 

C You were qualifled, but did ni 

ConsidcralioD. 

D. You were not quotified because: 

(1) Ydu did not meet the ipecializcd cipcriencc requirements. 

. (2) You did not pass the written test. 

mi (4) Vou did not rank higb enough to be referred for final consideration. 

(5) The position listed above was announced to status appiicanls only. 

E. The followlug qualified candidate was selected: 

G. TherollowingVAemployeewereselecledwas 

^X_ H. Placemenl aclion lo Ull this position has been canceled by Management 

L Your applicalion was not received before the closing dale. 

J. Position Id be re-announced. 

K. The position was filled by allcmative sources. 

L. A Displaced VA Employee filled position. 

M. Selecling ofticial inrormed this office that you declined consideration for ll 



ir the Human Resources Maaagement Office. 






P^-^i^-'^ '■'<i'G^t££^ 
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Veterans Health Administration v«.«yAn™i 

l^'va cajic: V 'Anno un cani i5it ^ - 



Vacancy Announcement 

Department Of Veterans Affairs 
Veterans Health Administration 

Vacancy Announcement Numberr MCD 04-35 



Salary: 70,519.00 - 91,672,00 USD Anfiually 

Duty Locations: 1 vacancy - Washington, DC 

Who Hay Apply 

Open to current Federal employees serving under a career or career conditional appointment, 
former Federal employees with reinstatement eligibility, or persons eligible for non- 
competitive appointment under special authnrltie?. VEOA ellglbles (I.e., veterans who are 
preference eiiglbies or who have been separated froin the amied forces under honorable 
conditions after completing approximately 3 or more years of continuous active service) may 
apply. 



Major Duties 

Incumbent of this position serves as a Program Specialist In I 
He/she develops programs to Insure that quality provisions a 
implemented to identify prevent and correct unsatisfactory ci 
influence the regulatory correctness and responsiveness of transactions and services; provide 
policy guidance and advisory assistance, develop leadership councils, team activities and 
motivational approaches; markets Improvement opportunities and effective strategies; 
develop reporting proceQures, sampling techniques and measurements; develop indicators to 
provide evidence of the effectiveness of quality procedures and control; Investigate and 
analyze adverse quality trends or conditions and initiate corrective action; design studies, 
training pmgrams and organizational strategies; provide expertise and direction on Industry 
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Qualifications Required 



's Group Coverage QuaJIflcation Stand; 
:jns TS-2, dateO Ajgusl 1994. 



3 for Administrative and 



typicll, In'.r i,l«e1 to Ih.' M Sf trpoXn S ' '"- " '^ "' "" """°" •"" """ " " 
speaallzed expirienee al th. 05-12 ,m£^'ml ^"""' """ '°='«»s " "'" <"" VMr or 



How you Wm 5e Evaluated 

------ ■ ■;ms^''"'"°''^'"^"'^<'f«''"Pl« management 

^inistratlve laws, poJtcles, regulations and precedents applicable to Che 
e or more important public programs. "PPucaoie to cne 



2. Knowledge of at 
administration of o 



p.S"s?.^'ra,r„™„f'L^l°r"s?^^^^ 






: All applicants will be considered o 
: appraisal, training and awards ar 
(KSAOCs) for this position. 



Id methods of evaluaiing'thrworthof program " 

Id direct team study wor* and to negotiate effectively with 

> the basis Of their education, experience, supervisory 

J the Knowledges, Skills, Abilities, and Other Characteristics 



How To Appiy 






Submit a resume, Optional Application 
application format of your choice. Be s. 



Federal Employment (OF-612) or other written 
you provide all of the inrormation requested below: 



JobInft)niiation: 

. «nno„„„™nt N™Mr, M. and gr.deft, ,„ „„,„ ,„„ „^ ,p„,^,„^ 
Personal Information; 

. FUN name, mailing address (with .ip code) and day/evening telephone numbe. (with 
.r Social Security Number is voluntary. However, w 



area code), 
■ Social Security Number. Giving y 



•h'! nnm nnv/iolii/i)n141l t9i 7.a 
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cannot process your application without it. 
..Country of CitUenship. 

. If ever empioyed by the Federal Government, please show the highest Federal dvlliar 
' grade held, ]ob series, and dales of employment lii grade. 



. HJgfi School name, dty, state and zip code, date of diploma orGED. 

■ Colleges and/or Universities attended, city, state and zip code. 
, Major f(elct(s) of study. . ^ ^ ,,, .^,^^, ,„ 

■ Type and year of degree[s) received. If no degree received, show total credit tioure 
' received In semester or quarter hours. 

' Work Experience for each paid or non-paid position held related to the Job for which you ai 

■ applying (do not provide copies of Job descriptions): 

. Job title. 

1 ■ Duties and accomplishments. 

> Number of hours per week. 

i ■ Employers name and address. 

', • Supervisor's name and phone n 

• Starting and ending dales of en 

' ■ Indicate if your current supervisor may be contacted. 

; Other Qualifications; 

■ Job-related training courses (tide and year). 

■ ■ Job-related skills (e.g., other languages, computer software/hardware, tools, machinery, 
'{, typing speed, etc.) 

]' ■ Job-related certificates and licenses. 

■: ■ Job-related honors, awards, and special accomplishments (e.g., publications, 

' memberships In professional or honor societies, leadership activities, public speaking, 

performance awards, etc.) Do not send copies of documents unless specifically 
■' requested. 

( • If you are applying for Veteran Preference, submit evidence of eligibility, such as; DD- 

214, Certificate of Release or Discharge from Active Duty, or Standard Form 15, 
I Application for 10-Point Veteran Preference, and the proof requested on the form, 

! ■ If you are or have been a Federal employee, please submit a copy of your last 

; Notification of Personnel Action, Form SF-50, and your most recent or last performance 



Other Information 

Government facilities ar^ required to provide a smoke free environment fbr their employees. 
Smoking wilt be permitted only In designated areas. 

e required by PL 104-134 to have federal payments made by Direct 

If you make a false statement in 
be fired after you begii work; or 
disciplinary action. 
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' Rrst fonsideratior will be given to CTAP and ICTAP eligibles. 

I Applicants for this position must pass a pre -employment medical eKamlnation. 

I A background security Investigalian^wlll be required for alt new hires. Appointment will be 
; subject to the applicatits successful completion of a background security investigation and 
' favorable adjudication. Failure to successfully meet these requirements will be grounds for 

''.', This Is a permanent, career-conditional appointment. Selectee will be eligible for health and 
i> life insurence, annual (vacation) and sick leave and will be covered under the Federal 
!i Employees Retirement System, 



Reasonable Accommodation Statement 

This agency provides reasonable accommodations to applicants 
reasonable accommodation for any part of the application and t- 
agency. The decision on granbng reasonable accommodation wl 



EEO Statements 

The Federal Govemment Is an Equal Opportunity Employer. 

It is the policy of the Government of the United States to provide equal opportunity in Federal 
employment for all persons and to prohibit discrimination In employment because of race, 
color, religion, sex, national origin, handicap, age, or sexual orientation through a continuing 
efflrmative program In each executive department and agency. 



iL A friend) 



^D S end M ail ffX Questi ons! 

Send Mali to: For questions alMiut this Job: 

Department Of Veterans Affairs Gloria McfJelll 

SO living Streeet, NW Phone: 202-745-BOO x 6899 

Washington, DC 20'122 Internet: Gloria, McNeill@)med,v 



USAJOBS Control Number: 215B62 
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EJ^liK't li 



^" TO: Staffing Specialist (HRM) 

'i 

|j Subject: Consideration for Announcement Under Special Hiring Authority 



N The purpose of this leiler is to inform the slaffme specialist that I'm applying for 

announccmcct # MCD 04-35 under the Special Hiring Authorilj for 30% Disabled 

Ij Veterans. The supporting documentation under this authority is enclosed within the 

application packet 



liEITH B, PIERC 
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OPTIONALAPPLICATION FOR FEDERAL EMPLOYMENT - OF 612 

rou may appt/ for mosl jobs vUin a resuma. *is tOrni. or oU»r wriUen fnrmal. If yiJui reBume or applfcalion dosE nnl ptovide al[ ffie In 
iBquoElod on ttiis (orm and in (hie job ifflcsrcy anncuJncBrienl, fou may loss conskJeraUon tw a joh. 

■] JoBtiUeinannouncemenl 2 Srade(5| Eppl/ing for 3 AnnDu^ce^rBlltnult1be^ 



g Describe ^ur paid and n 
JobtiUsCifFeaera.ifidii 



50 Irving St. NW WaBhinglDn.D C 2IM22 
DescHba ynjr di ' 







5 Social SecurNy Mumtef 

7 Phone numPers lirdiide area 1 
Dayftne {202) 7*5 B655 








20772- 




Even^g 00„B27«78 


«„«*,« 


ars applying 


Do not attach job deacriplions 



Program (or fr 



MaicalCerter ServesasAcBr^LaadPalieniAdvocaLeinlliB^HBnce'oflheLead. Supports IHe philosphy b/ de. „ , .„ 

8t!d hisflier femiy garJra concerns and responsiveneBE in mee8nfl individual neecfe Insures each and avety pailani is Irsaied ivilfi liigrily 
and respect Monitor and leinew re^itt polidas and procedures of *a Medical Center and insure adtiorenco hy both the patiant and staff. 

eadi cusfoniar service program for inwlsmerlalion Fadlilator tx raisfomar saruice frainirg classes for Iha msdical eerier lo indufle new 
employee njslomer service onsntalion tralnina. Prepares nispcnses to Congressional and Insperdor General inpuires Wort; rdosely with the 
slaff to promote good customer setvlce and to seek complaint resolution al thie IowesI level. Serves on Ibe Medical Cante/B Elhics 
CommillBe. Recosnized for outslanding conmBwans by Ihe Society For HeafHioare Consumer Aduocacy (SHCA) of fbe flmerion HOEfdal 
AssodaBonlAHA) as board and commiltefl member and acmmpiisbmenls lo InducfB fedfitolor al Bie 2003 and 2004 Natioral Conferences 
Job t'tle (if Federal, indude series and grade) 
) Plans Officer I^ Special OparalionsCofTimBrd 

From (MM/IT) ~" To(MWYY) ' Salary ^ST" "ftarTper liaak 

05 19B6 06 1987 537,000.00 year 40 

Employai's name and address S^iervisor's name and phone numtjer 

US Army Major Ambros Jacobs 

Fort Bragg. NC 23307 ( ) 

conducted Ijriefiiigs based on slabsBcal and analytical dala oblaned Ihrougti various lOint sBrvico sources. These briefings providBd Ibe" 
comrrand staff \Mh possSle couraes of action essential for BatliBfield operaliors In addihon. esssled in long range battle plans for each 
mission assigned lo Ihe commard wilhii spedlied geographic Iccatlons, WortBtt wffli the lepresenlativBE from tlie Defense Intelligence 
Agency to establish a Depatmant of Delerse and Unilad Slates Information Agency Memorandum of Understanding wbrcii mas designed to 
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EDUCATION 

10 Marti hrghesltevelconiftialBd. SnmpHi^n iic»-cr,rn , . n r—, r-, 

WalkET High School, Jasper, Alablma 35501 i^u.ii=nr,=cureceiiieo 

High Sdioo Dyploma 
12 CoNeges ana urwereilies atended. 'Dc not alia* a copy or yo„rl,anscn-pt .Kiless requested 

11 GewgiaMiltepyCDllBge Se^^Ei^'^OuS'ef '^'''"'^' °^'^ ' ^^ 

City Slate ZIP CodE " r=„ , ^, ,^ '''^"''' SeceivEd 

MilleOgeWle qa . Ganeral Slrjdfes Assoaate 1975 

^1 SSIfmar Cotese 



flmanl & ComputBrMGT MA i9B9 



CDn«r>BdArFnsSefvicaSa»Schiiq|(1M7)' ™^""' 

Cualomsr EhvIcb C A.R.E. Trainins p002i 

Palienl Advocate's Course [1997) 

Prass Ganey ^stiD^al Cllerl Conference (20021 

VAMC SijperviBorv Cojfm (1995) 

Customer Seruice/QuaMy ImptovemenI Training (1991) 

Meritorious Service Meflal, Aimy Conmendalion Madal, Army 

PerfwniHnte awanfs 1992-Pfesenl 

ProleaSonal Adiieuement Award Winner kvill 



le Society For Heallhcare Consumer Adraacy □( 
GENERAL 

17 ........,re..„.^..rD^:L^^ -----.-.. 

APPUCANT CERTIFICATION 

18 IceOi^lhal lotheli«5lorraykiicn«HigoeildtBleF, allatlhsinlOrni ftm iri 
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■ EXPERIENCE: (continued) 

1992-1996 - Supervisorj Inventory ManagemenI Specialist, VA Medical Cetirer 

Responsible for ordering all niedica] supplies and contracled equlpraenl for Ihe hospilal. 
Served as Acting Chief in [lie absence of the Chief of the seolion. Implemented the 
existing automated system for ordering supplies and trained the staff on how to utilize the 
system. Planned and programmed ihe operating budget for the section totaling IS million 

• Implemented the automated generic invcntoty systsia (GIP) in tlie section. 

• Provided oil supply distribution training to the staff. 

• Maintained two fiind control points for all supply purchases for the sections 
supported. 

■ Received Special Contribution Award for budge! maintenance, wliich resulted in 
revenue savings for the facility, 

1989-1992 - Primary Care Sales Representative, Parke-Davis Phamiaceuticab 

Serviceda2l zip code territory in pharmaceutical sales in the Boston, MA area. 
Conducted extensive market analysis comparing competitive products and market trends, 
thus implementing strategies to compete in the sales aiena. 



1978-1989 - United Slates Army 

Served as a military officei in ihe United Slates Army. In an eleven-year career, served 
in both slaff and command positions involving decision-making and problem solving. 
Most notable, received the Meritorious Service Medal for my participation in ajoint 
venture with the United States Information Agency. TTie (ask was to review and revise 
the critically important USIA and DOD Policy Memorandum which enhanced the 
)nof peace-time to war-time psychological operations. 

Obtainedtheraiikof US Army Captain 

Received the US Army Achievement Medal, Ainiy Conmiendatioii Medal and the 

Meritorious Service Medal. 
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' EDUCATION: 



Georgia Military College, MilledgEVille. GA 
Associate Degree - 1975- 



Stillman College, Tuscaloosa. AL 
BS, Biology and Cheniisdy - 1 977 



Webster University, Saint Ixiuis, MO 

MA. Management - 1989 

MA, Computer and information Resouice Management - 
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KSAO'S 
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KSAO'S For Program Specialist Position 



1. Knowledge of a wide f-aitge of qiialitalhe and/or quaiililative methods for the 
assessment and improvement of program effectiveness or the improvement of 
complex Management processes and systems, 

- My military education, which is documented wilhin this packet, clearly 
afforded me the opportunity to apply the necess.aiy sidlis for both 
quantitative aud qualitative methodology. In my current position as 
patient advocate. I've had to rely on those skiQs to effectively evaluate 
cuslomei service program implementation. These same skills proved 
invaluable while serving on the staff of General Officers m the military. 

2. Knowledge of administrative lows, policies, regulations and precedents 
applicable to tlie administration of one or more important public programs. 

- In the Office of Patient Advocacy, knowledge of the various regulatory 
guidelines is a must. When handling patients or their family members, it 
is necessary lo know what can or cannot he provided due to regulatory 
guidelines. Wiiile serving as both Acting Chief and Assistant Chief of 
SPD here at this facility, the same was required. There were policies and 
federal guidelines required when purchasing supplies and handling a 
multi-million dollar budget. 

3. Knowledge of agency programs goals and objectives, llie sequence and timing 
of key program events and milestones and methods of evaluating the tvorth of 
program accomplishments. 

- The customer service standards that the Patient advocates Office is 
responsible for are a major component identifying problem areas within 
this facility. The customer service initiatives that were implemented are » 
very important key to identifying these shortfalls. Programs such, as die 
Quick Card Program is one example of a program designed to assist in 
meeting the customer service goals of this facility. The methodology 
entailed in the implementation included establishing milestones and 
evaluatmg how this program would accomplish the hospital goals. 
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KSAO'S Continued 

4. Ability foplan, organize and direct learn study work and to negotiate effectively 
with nianngement , 

- These are Ihe basic pillqrs of rnanfleementprihciplEs listed above which 
eveiy manager or team leader should follow to be successful. Although I 
had practiced Ihese principles in both my military and civilian 
occupationE, il was re-enforced when 1 obtained my MA in Management. 
To understand these principles and effectively apply tliem will yield 
nothing but positive results. While serving as Patient Advocate, I'm faced 
almost daily with interaction as part of a trealmenl team and looked upon 
as a major component. By effectively utilizing these principles, I've been 
regarded as the pillarofleammeelings for complamt resolution. 
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KSAO'S CHniinued 



4. Ability to plan, organize and direct team stail)' ivork and to negotiate effectively 
witli management. , 

- These are the basic pillars of management principles listed above which 
every manager orteam leader should follow 10 be successful. Although I 
had practiced Ihese principles in both my military and civilian 
0K:upatioas, il was re-enforced when I obtained my MA in Management. 
To understand these principles and effectively apply them will yield 
nothing but positive results. While serving as Patient Advocate, I'm faced 
almost daily with interaction as part of a treatment team and looked upon 
as a major compotient. By effectively utilizing these principles, I've been 
tegardedas the pillar of learn meetings for complain! resolution. 
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VETERAN PREFERENCE 
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fTOoSl™"™"^ ■■ (TO BE USEE 


ftPPLICATION FOR [lO-POINT 
VETEHAN PREFERENCE 
BY VETEflflNS ft RELATIVES OF VETERANS) 


O^b'^'sSjjooi 


/i:<?>^^, //arT'^' /f/f-.r'---"'' 


A;4fl <^?-A? 


"I'S^T""" 






4 ScoB Stcuray NumbBr |5D«.E.. 











%JJ-?/-SVi^f 



D ' 















SSSS'SSsHjSES'E^ 


;»,-=5=vi=- 


«3 *!-"'/ 


Siifialuro indTille ol Appocntno OUctf 


J~~~— »— -- 


sx,- 
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DepaRTMGKT of Veterahe Affaire 

WwHnglor Heflioniil 0»« 
1T236y»Strea,NW 

MiDC a«i-ini 



KEITH 6 PIERCE 

^603 MIM3EY ROAD 

UPPER MARLBORO, MD 20772 



In Rcpt ftofcr To: 372fllAl 

CSS 423 78 5169 
PIERCE, KB 



To Whom It May Concecii: 

This IE to Mrti^ thai the records of the DeptmnaA of Veterans Affaire disclose thai Keitii B. 
Pierre is in receipt of disshilily con^nsation dua TO serviMK:onnecled disabililj rated at 80% oi 
more. This payment is made in saaxdvux ivith public laws admirrisioted by the Departtncnl of 
Veterans Affaire. 

Sincerely yours. 



VMf&liJ. Sta^ 



U; washinglondo.qoeiyfBjvb, 



3 ll:iaiM FM<:S02 53Q g 



IDrUfiSHINGTOhJ D.C.W1C PflGE:B0I R=9 
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ftm ,a-;.~ 27?^ 



I CP-J 
I ''** INf"«*TRy G&JEtM. 10YR3 iOHoa// 






S«3»«s 



"in. 



_n™ 






^13 FLOftiOfl nyeNu^ 



g~ n« 



g|yj_g_>m^Rj^ 



£S-;^i!^5I™"™« ™n««E»r P 
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ACCADEMIC TRANSCRIPTS 
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-a 




w 



M. 



^ 
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FaxTransmlttalMemo „„i»."~ , ^iiibii:, 

i'*i.«!M,.,„<i4Kia»i!X,. SSL, D»~ "d-~' 



J;04... 






'9a.-6o'i'f: 



yg-BSTER UNIVERSITY 

, OFFICE OF THE REGISTRAR 





S 


udent 


Keith B 


Piece 


3561 
Fa ye 


To 


bay S 

ille 


2d 


Pope 


AFB 



rioa ending 10/14/09 ^^ 
Studer '^ 



SENS 



NC 28311 
2nd Hajoi 



"3^5169 



^ 



■ 5ERVCS STF SC 



"■^ <" J QUANTITATIVE DECISIONHAKI KG 

%?" 
WEBSTER UNIVERSITY. ST LQUIS jf.MO 

>0 87 MGT 500 42 24Tlanagenient ^ ^^ 

;u 87 MGT 5S2 6a 24 Personnel Managemi 

■A 1 87 MOT 55,6 65 24 Acgountino and Fi nance :T£3ory and PracM^, 

•A 2 87 CRM SOO 68 24 Computer Resources MansMnent ''"c^c' 

'A 2 87 MGT 554 64 24 Analysis of Managei 

iP 1 68 MGT 593 56 24 Labor Relations 

'A I 88 CRM S96 30 24 Systems Analysis 

» 1 oq HCT 591 25 24 Legal Issues in I 

laging Compute^iSystems 



P 2 89 CRM 591 




3.00 



P 2 89 MGT 600 63 24 Integrated SCu4.f% in Management 

69 CRM 592 29 24 Business Systems^ and Computer Applications 

89 CRM B95 28 24 Contarrporary ^D^WlopmentS PP^^^^tions 

A 1 69 CRM 594 89 2* Project Hgt;o$* information SystjOirect Studv B ^n^ 

CREDITS.iS^SED 
%? 6.00 
„4? 45.00 
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DEPARTMENT OF THE ARMY , 



11 Match 19B7 
PIERCE, KEITH B., (.25-78-5169 



TO WHOM IT HAV CONCEM: 



1, We undecscand chat the above ceferenced officer, s graduaEe student at your 
university, has rEquested that we contact you and state our position regardliiE 
the award of gcaduate credit £or attendance at Che Combined Ams and Services 
SCa££ School (CAe3). 

2. CAS3 Is one d£ four major school divisions vithln Che Command and General 
Staff College (CGSC). Our curriculuip Is divided Into tvo parts: Phflsel and 
Phase II. Phase I 1b a UO hour, non-resident portion vhlch must be completed 
prior to entry into Phase II, the nlne-«eek resident portion. The course is 
designed for and attended by senior Army captains. These captains are college 
graduates and Che course Is taught at a graduate level- It is designed to 
teach generic staff skills, emphaslilng the attainment of high level mental 
processes rather than the mastery of Information. One of the higher level 
raencal skills uhlch ue emphasize is the use of quantitative techniques In 
deelElonmaking . The porcions-of Che course which deal with quantitative 
decisioniaaking are described in the following paragraph. 



3. In 


the Phasi 


'- I po' 


rclon of 


CAS3 


, students 


must c. 


mple 


ce the 


Qua 


ncltatlve 


Skills 












jction on 


probabil 
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theory. 


line; 
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d llnea. 






When EtudenCE 
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It porti 
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the course 






- and . 




nd their 


mastery 
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p they 
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skills tl 


) solve 
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Dur review 


of other 
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success 
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4. The 
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accrsi 


iited by 


the } 


forth Cent 


ral As so 


■elac- 


Lon of 


Colleges and 


Schools 
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T OF THE ARMY 



ACADEMiC TRANSCRIPT 



rOFIC tMST 

>LCUUTOR OPERATIOKS/ELEMEtfTART QUAHTITATIVE TECHNIQUES CDay 2) 
jECISION matrices (Day 3) 
rOHBAT MODELS/ REGRESSION ANALYSIS (Day 5) 

'ERT NETWORKS (Day 6) ; 

.IHEAR FROGRAHMIHG (Day 8) . : 

niE COMPUTER IH TRAINING MANACEHEHI (TMACE) {Day 12) ! 

tRAIKIHG, COST CALCIILATIONS (Day 12) : 

OF PERT IH KOBILIKATIOH (Day 20) : 

JSE OF COMPUTER PROGRAMS IH DEVELOPING PERSONNEL ESTIMATES (Day 27) ; 

JSE OF COKPUTER PROGRAMS IN LOGISTIC ESTIMATES (Day 30) : 

USE OF COMPUTER PEOGRAHS IH MOVEMENT PLAHHIHG (Day 37) ! 

TOTAL 3i 

The hours listed In the table abovi equate to Instructor contact hours with the 

associated hours of homework. Two other relevant Copies are part of the overall Inst 

tjuantltatlve Skills module Include the tolloulng: 



SLEHENTARI PROBABILITY AND STATISTICS . Z 

DECISION THEORY S 

LINEAR REGRESSION ANALYSIS ' 2 

PERT IJEIWORKE 2 

-IHEAR PROCRAHMING 2_ 

TOTAL 10 

The other portion of the overall InEtrucclonal package consists of Che use of tht 
luantitaMve Bkllls in preparation of briefings, scaff studies, and in other projects 

Id sumfflary. CAS^ students receive about 37.5 hours of instructor provided InsCruc 
hey complete a 10 hour module prior to arrival; they use their nuentitBtive skills ar 
idditional 10 hours in various projects that require quantitative skills. The total j: 
pproxImSLes the Carneige formula for 45 hours of instructor oontaci: for the award of 
lOurs of credit. Demnnsttsted prDfinlency at che "B" level is Chs oiinimuin standard fi 
ach component for the student to pass the course. 



ILrMpk^ 
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.^etvtofVeter,^ 
Certificate of Training 

This certificate is given to 

KEITH PIERCE 

for satisfactory completion of the course in 

40 Hour Basic Supervisory Course 



Given at 



VAHC, MashingCon, D.C. 



This 25th ^my of May -jg 35 
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Minneapolis 
Regional Medical Education Center 

' Certifies that 

KEITH B. PIERCE 

■ - has completed the continuing education activity entitled 

The Patient Advocate 
The Key to Customet Satisfaction 

Held: August 4-8, 1997 At: Oak Brook, lUitiois 

. . and is awarded 

26 Hours of continuing education. , -■ "*■ : 

31 Contact hours in nutsing by the American Nurses CredentiaJing Centet 

Bidiaid Adetson, DDS 



MSSsS^ff' Employee Edumtian System 
taUMttt 
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PERFORMANCE EVALUATIONS 
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PERFORMANCE APPRA3SAL 



KEITH PIERCE 



PERfORMflNCE PI 



April 1.2QQg through March 31, 20D3 



WID-APPRAJSAL K 



Palierrl Complalnl Tracking ana Trend 



PalienI Sslisfaclion Sjrvsy Coordinalion 
Parlieipallon on Medical Cerler Commlllee 



in Satisfaction Planning and Training 



March 31, 2003 



.-a^' 



ler Advocacy (SHCA) of Ihe / 



> lole, lie has Eipflnded Ihe progisni placing groMns In Pharmacy Service. This 
ce, Mr. Pierce is a commitree member wilh the Sociely for HcalKicare 
al Associarion, Mr. Pierce was a key player in coordioaliDE Ihe annual SHCA 
Iter service naining. He recenlly reeeivtd the APEX (AclioiB for Professional 
rof '^3aElalHospil«ble'■fo^new employees and Ihe outoDET service trainine 



In Lieu Df VA Farm MB2b, d 
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PERFORMANCE APPRAISAL 








■n;(MEHEMHOVE^ 


423-78-5169 




0301 




VA Medical Center 
Washinglon, DC 


April 1, 200Q through March 31, 2001 






Oecamber21,2D00 KBTH PIERCE ;^^,.^^-;^, 




-.WILLIAM M. SIVLEV 




) PROGRES 




„TECFd,6CLS5««J SGNATUBEOFEWOYF^ 








,w«.imji^i''^^«™.^ 


RATING 


support the Patient Advocate Program 


^..... 


n...«.p~ 


Patienl Complairt Tracking and Trending 


^.CC.... 


n™.c,™.L. 


Pabent Satisfaction Survey Coordination 




□ .N«0=™^ 


Participalior in Medical Canter Committees 


ft^SUCCESSFUL 


nu»c»PT„. 


Vet^an Satisfaclion Planning and Training 


R^CCESSFUL 


n. «.=»„«,„ 




nsuccEsaPUL ■ 


n.«.»™L, 




PMOD awBEO er nt pei* oi«ukce aphwisw 


TYPEDFMTINe 


'■— "" 1 


April1,2000 


„.»3,,..„ 




O...C0.D 




—"'—-'—— 


^-1^ 




FIClM-ffTwiKnlit! WTE 


^1 









In Lieu of VA Form 34BZb, aated Feb IS 
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PERFORMANCE APPRAISAL 



■7a-S169 Patient AHvoiate 301 GS- 



April I, 1398 through March 31, 19^ . 



;^.>^a^^M^g£:^^- 



Support lo Pa6entAi 



Patient Complaint Tracking end Trending 



Patient Safisfaction Survey Coordin: 



in Medical Center Cominillees 



Cifstomer Service Planning and Trai; 



tHatch 31 , 2000 



I SiaillIUBECfiH>OCMNGanaM.(N 



,j2/^:&e^.rfg^ 



Ml. Pierce has performed his diilies ofPatient Advocate in an outstanding maimer. He utilized his knowledge 
of the operElion of the Medical Center and his patient/veteran startus in a mannet that proved lo be a winning 
combination. He wa5 able to sort through the myriad of situations presented by our patients in a professional 
and eating manner. He ensured that the conect support was supplied at the correct time. For a brief period " 
during the rating period, he served as the Acting Lead Patient Advocate. He maintained the effectiveness of the 
operations of the office during the period of change. 



luofVAFormS^BZh. d 
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'lEBCE. KEITH B. 



23-78-5169 GFT S2 OTJOl IN U/92 i'? 



f.°.>NC 26307 FOaSCOM I 04 I REFEUD 



Ml^r.ARRAH. JAMES I 



3l6-aS-79B3 [ 



■^■xAi 



, SF. HHC , li-r SQCOH. Chief. Sm 



Ei: 



Ii"ws.-ii06 Y^"i¥.ii^^^/fi^^ 



.uc PTrtflpn J 



1 Chigf of ScafE. C3 






! t^.8- 



••:ggj£"v . 



Ced, USSOCOM sponsored Joint Enercisi 
[ARTEP) evaluation exerciaes lor al" 
diriHtss chE exeicias IggisCical plan- 
Warfare CoBoand, USSOCOM and islectei 






■ £or USSOCOH . 



■ ,«,,. „»o..M^fE^..-An».--ii>m»...-.» -.■■■ 
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s. (l.Z) Quietly leorned ob 
requirements and applied Lo 
a. (3) Performed all assigned i 
B. (9) PursMlng MHStcr! dsij 
h. (1.7) Dedicated to n.i--.-'i 



and Navy support 



lurihg uEf-duty timo 
■ coopl-sh^ent. ccnsi. 
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■' "—! PIERCE, KEITB 



ms^si?^-"'^'-"" ^.1s^^.^■„v^.■"- C3- 



□"---"' a-i 



jCPT Pierce ia an outstanding officer in every respect. He is a self-StarCe 

/inging jobs. CPT P i^rdd. personally developed the logisticel support ' c once] 
And detailed planning Ear the e^tecution of two joint special operations exe: 
eiSes for the evaluBtion of 8 Special Forces Group, a RflOEer BatCallon (-) i 

/;ons Support Company. He also coordinated the support for B HAC HQ Op^ra- 
^jjnal Readiness Inspection of selected 23rd Air Force units, to include thi 
Lit Special Operations Wing and selected special operations elements Eor the 
conduct of the exercise. CPT Piacce's de t ai led ■ kno-ladge of joint special 



■einents and budget developnient din 
lise which involved o'ver_3100 persi 
lending perf ornance significantly i 



itly < 
nnel c 



CO "--■■■.""" \:2-~'- 



□- 



|CPT~T-IiVe^|-"rths outstandine poti 



tttttHIMtilttlHHIItHHtt 

vnmiii 

(Htt«flltR 



CPT Pierce is an outstanding young officer nfio tas contributed 
greatly to this organization. Tasked to organize and plaji all 
logistical natters on nuirerous oajor ,XS exercises, he fas 
excelled. Ete is a professional lAo can anticipate prciilems. 
Cn nuirercsjs occasions hs has prevented irajor shortfalls by his 
treraendoua knowlei^e of logistics and courage to nake on the 
^lot decisions. pPT Pierce's departure ftcra active duty is a 
loss to this convtand and ttra US sray, ■ I loould strive to wjrk 
witli hiin in any capacity and iioalA contitiue to seel; his advie-t-. 
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AWARDS AND RECOGNITION 
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Department of MpiTinrAndLinn 

Veterans Affairs ^"^' I lUI dl lU U 1 1 1 

■ April 23, 2003 

Linwood Moore, R Ph., Associate Chief, Pharmacy Service 

Incentive Therapy Workers 

Terry Ross, Exeeutive Diredor 

Thru: Michelle Spivsk 

Thru Joseph Cascio, R Ph , M.S.. Chie^ Pharmacy Service 



This memorandum is submitted to commend Mr. Keith Pieice for his assistance in 
acquiring three (3) "Incentive Therapy (IT) Workers for the Outpatient Pharmacy. The 
acquisition of these workers has made a tremendous impact not only on the day to day 
efficiency of the Oinpalicnt Pharmacy, but on the overtime budget as well. The 
Outpatient Phaimacy fills approximately llSOprescriptions daily on site. Each technician 
is required to fill a minimum of 225 prescriptions each day. The three (3) "IT" Workers 
are performing tasks which otherwise would have to be performed by a pharmacy 
technician. This equates to at least an additional 350 prescriptions filled each day vMch 
otherwise would either go "unfilled" or would be filled using "ovralime" funds. As a 
result, we can schedule a technician to fill mail 8 hours daily wii]iout authorizir^ 
overtime. Likewise, the availabihty of these indh^duals also allows the pharmacy to 
schedule an additional technician to fill outpatient prescriptions for wailing patiaits The 
end resull is decreased prescription waiting tirae, which always results in a more satisfied 
veteran (i e. increased customer service). In essence, Ihc availability of these volunteers 
actually provides us the "equivalent" of additional 1 .5 FTEE. Mr. Pierce should be 
commended not only for the team work and spirit of interdepartmental cooperalion which 
he fosters, but for his ability fo "selea" the most appropriate Incentive Therapy workers 
for this unique and highly sensitive environment. 



Respectfully Submitted, 

Linwood Moore, R.Ph 

Associate Chief Pharmacy Service 
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Oclober 9, 2003 



TO: Service Awards Committee 

FROM: Michelle Spivak 

SUBJECT: Special ConOibution Award 



The purpose of this award rccommendatioa is to recognize Keith B, Pierce for his 
tangible contribution made to this facility. In conversation with Mr. Linwood Moore, 
Assistant Chief of Pharmacy concerning wait-time for prescriptions and the increased 
number of complaints, Keith initiated an analysis of the situation, After tevievdog the 
findings of a White Paper that had been prepared addressing this issue, it was concluded a 
solulion 1o the problem was to utilize personnel other than the assigned phannacy 
technicians to perform certain duties such as the "Gieeter" which would ftee up thai 
person ID assist in (he filling of prescriptions. The personnel utilized for this task are 
assigned to the '■Gteeler Program" which is supervised by Keith Pierce, The workers are 
IT workers assigned to the program from the Veterans Industry Group located at 
Patterson Street, The result of this effort fi^ed up l.S FTEE from the pharmacy, which 
saved an eslimaied S29,151, 00 annually. Although the personnel's work assignment is in 
tiie pharmacy, Keith Pierce is the second line supervisor responsible for their concerns, 
needs and timekeeping for their pay. I feel Keith Pierce throng his analytical and 
methodical experience made an invaluable conliibulioii to both this facility and the IT 
workers participating in the "Greeler Program", 



MICHELLE B. SPIVAK 

Director community Relaiion.s, Acting Lead Paiieni Advocate 
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Press Release 



SHCA Announces Keith B. Pi^ce as 2004 Board 
Member 



Chicago, 

{SHCA] recanQy i 
January 1,2004. 



The Board 



has tne responsibSily to develop plans, objedives. and purposes for Ihe SocieV 
n=,^= ""'■^"'v feJaUorsnips and commrtlee memberEhip with otlief DjganiJatians. 
(tie Sociel/s puipose and reaxnniEnds Ihe devetopmeni of 
maiBnaiB w me reinsion oi maienas relaBng to the purpose of SHCA AnoBier dut^ or each newly 
elected officer's role Is Id serve as a liai5on lo geographically assigred state chapters and presidenis 
10 SHCA's leadership. 



Kl convey Ihe constituency's i 



Pierce q currenDy serving on the Public Relations Work Group. He has served or Ihe Sponsor 
Recniitmenl Worli Group, the Program Planning Wort; Group ard is an APEx Award mrner. He has 
been s member of SHCA for 7 years. His work experience includes being a retired U S. Anriy Officer 
saving in various command and slaff positions. Prmary Care Sales Rep with Parke-Davis 
Ftiamiaceuticals. and seven years a Patient Advocate for Ihe VA f^edrcal Center in Washington. DC. 

AddiUonal new Beard membciG are: 



nt Retations Manager, MilB Perihsula Heaflh Senfess, 



Preside nl-Etecl: Irene Zbiczali, P 

Burlirgame, CA 

Board Member Ellen Tolbert, Direclor, Patient Relalions, Beebe Medical Center. Lewes, C 

Board Member: Tammy Miller. Patient Representalive, Deaconess Hospital, Evansville, Ini 



SHCA Is one of twelve Personal Memtrershrp Groups of Ihe American Mospitai Associalion The 
mission of the Sccrety for Healthcare Consumer Advocacy is to lead Ihe advancement of beaiaicare 
consumsf advocacy by supporting Ihe role of profesEionals who represent and advoca 
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December le. 2003 



Keith B. Pieice 

Patient Advocate 

Veterans Affairs Medical Center 

50 Irving Street, NW 

Washii^on. DC 20010 

DearKeidi: 

Heard about your recent appointmenl to the Board of Directors, 
Society for Healthcare Consumer Advocacy and wanted to offer n: 
pei'sooal congraUilaiions. 

These are very exciting and challenging times. Your oneigetic 
commitmeai and leadcrsliip will be a great asset to (he Society, 

Again, congiutiilations and best of luck! 



JOlio^ 



C-ourtesy Copy: 

Bob Malsou (President, Disiricl of Columbia Hospital Association) 
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MeiKs, Molly A. 

Ttiursday, February 12, 2004 3.32 PI 
Garfunkal, Sanforb M.; Pierce. Ksltn 
Mariiin, KimOerly 



iiqr\ 



Teloptom 
Fax: 41M34-3- 
E-mae- Molly. 
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James J, Nocks, MD 

Network Diredor (IONS) 

V[SN5NetwwkO(ticB 

B49 InlemaUonal Drive, SuHe 375 

Linlhicum, MD 21090 

Dear Dr. Nocts: 

On behalf of Ihe Amaiican Hospital Association, j wotid nue to take tliis oopoi 
H^SS^ ^ wrrtibufions of K^lh Pie^ as a vofunleer leader in the sidely^ 
HealIhcareConsumarA(h'ocac/(SHCA). 

^^^^v^S"^ of AHA's personal membership groups, is an important part of AHA and 




ri.„t ^u. .^- " -"^'""o'^olunleerBme, energy and emertise 



AHA and its related sociefies \ 



ant lo thank you for your support. Organisational support for Individuals to 

a leadership rale In their professional socie^ is critical. We greatly appreciate 



Lindsay M. Robinson, CHE 

Vice President 

Division of 

Personal Membership Groups 
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J^AnAPAN 
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DEPARTMENT OF VETERANS AFFAIR 

Medical Cenler 

SOrn-ingStrecHyw 

WBshiigtonDCMJM' 



Mr. Keith Pierce 
Patient Advocate Office 
Veterans Affairs Medical Center 
50 Irving Street, NW 
Washington, DC 20422 

Dear Mr, Pierce: 

Attached is a letter I received from LTC (Rel) Samuel A. Biinen expressing his 
appreciation for Ihe professionalism and caring attitude thai you have exhibited during 
his many trips to the Washii^on DC VA Medical Center to visit his brother, Frederick 
D. Briuen, a patient in the Nursmg Home. LTC Britten stated in his letter that his 
brother's quality of care has been tremendously enhanced since being placed in the VA 
Nursing Home and he appreciated your personal interest and intervention of behalf of his 
ftinily. I am always happy lo receive compliments such as these &om patients regarding 

Please allow me lo say (hank you for "pulling our veterans first," 



'-^ANRaRB Ml pj^UNKEL 
MeiliiiLl Cenlef Director 



¥^ 



OOID 
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.J^Z 



A tlarimtOmmUtmiimixtifril^Wia. 
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ByKi\.'t I4 



TO: MEMORANDUM FOR RECORD 
SUBJECT: Diretlor Palicnt Advocaie Position 



He puiposc of this raemoranduiri is lo documenl a conversalion that took place between 
Terry Ross and myself. While wailing for a meeting an Service Recovery Training, 
Teny infonned me that I had made the certificate of eligibies for the Director, Patient 
Advocate Position. She also infonned rae that there were six (6) names on the certificate 
and I was one of the names. She then went further to slate, "I must be honest with you, 
the other five candidates are highly qualified and it's going lo be very difficult for you". 
This was very disturbing to me that she would make a stalranent like that to possibly 
discourage mc. 1 repUcd to her comment in a positive manner stating " 1 feel I've 
accomplished a lot while in the Patient Advocate Office and in fact feel I've raised the 
bar for the other candidates. She then stated she jusl wanted to let me know what 1 was 
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TO: MEMORANDUM FOR RECORD 
SUBJECT: Director, Patient Advocate Position 



txhilft j^ 



71c puipoie of itii mauotandom is to aocumoa . convcnatjon time look pte bemeon 
myself md Te„,Ro» In the prome. of Michdlo Spi.=k. I m« wtth Mieh.ll. to iUonii 
her lh.t 1 h.d acet^ted the position «i Education Coordinator and was ofBoially giving 
m, Wo-weel not ee. 1 infomed her at that point Oiat I wa. fliU interested in pursning the 
DiojtorPanm Advocate Position. 1 alio informed her that my new snpotvisor Dr 
Michele Palo, was aware of my mtenlions and would he w,iJin= .n „i„„ ™ ;r i .™, 



, ^, V rsofmy mtenlions and would be willing to release me 111 was 

selected for the position. Michelle called Terry Ross to meet with a, m her ofBee (or 
to inform her of what we had discussed. After informing her diat I would like to contini 
to be considered for the Direeiori' position, she shited " Keith, as I've stated before tie 
other candidaes are very highly qualified and it .in he very difficuh for you" I 
ntformod Teny I felt I did voty well in the panel interview and would lake my chance,. 
She then slated Well. Ute scores haven't even been tallied torn the p«rol m,d there will 
Be a tohow-up inteiview with her and the Medical Center Direcror with die top 
candidates. Tins was all done m the presence of Michelle Spivak. Again, I felt this was 
an anempt to discourage me from putsuiug die posihon 
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f""n: _ PiercB, KelLti a 

^"^ WeBnesday, Augusl CM, 2004 10:59 AM 

L"' Ross, Terry A (DC VAMC) 

w:; Pierce, Keilhi B 

="''J8='- RE. Schedule an InlerviaDv __ 

^Ligusl12th@11:00aniwillbe(ine. [^^ h' / L „ 

From; Ross, Terry A (DC VAMC) 

sail: Wdiiesdsy, July ;b, 20CW 3:37 PM 

Terry Ross 
Eiecutlve OHIcer 
VA Medical Cenler 
Washington, DC 
(ph» 202-745-2253) 
(FA>» 202-745-e5M) 
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PlQrce, Keith B 

From: Ross. Terry A [DC VAMC) 

Sant: Wednesday, August IB. 2004 1:20 PM 

To; ' PiarcB, Keilh B 

Subject: Re: References 



7^i-.I^'t: n 



iB jii3t a follow-up to aee if you recieved ny voice-mail meEsage on Monday from M 
□son stating he would be available to serve as a reference. 

-original Meesags 



Ross, Terry R tCC V 



SHCA and Co Hac Kobinson, vice- President Personal Metribership Groups, AHA, who 
louEd on my involvement with SHCft. I did, however, spEak with Bill Sivley and left 
. for Earl HewEome who were my previous auperviaors tor a reference. Earl's 
3 (2011 2T3-S6S6 and Bill's extension here is 702T. I would IDte to thank you In 
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'leroe. KeHhB 



R05E,TeiTyA(DCVAMCl 
Monday, August 30, 2004 2:41 PM 
Piarce. Keith B 
RE: Director, Pafient Advocala Position 



to HR for further procaBBlng. Feel iree to 



■e they are in the prosBss. 



— OnglTHi Mesdgo 

Sqnt: Monday, August 30 



" Hello Terry, 

I loHiw you've been very busy with 
salBcBon process for tie □■—-*— 



ir, Palienl Advocate be completed. 



Medical Centei- 



e-maa keith.pierce@med.va.gov 
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Pierce, Keith B 



We ijmEd In tli 



Ross. Terry A (DC VAMC) 
Monday, AugusI 30, 2004 2'11 PM 
Pierce, Keith B 
RE: Director, Palienl Adi/ocalB Position 



St weel< lo HR for furlhar prooesBing, Feel I 



WABblogtoa. D.C. 20- 
Pboae 1203) 74S-a£SS 
Pax (2IIZ}7tS-Sff23 
e-mail kellh.pierceigmed.vE 
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Pierce, Keith B 



-^hhh/^/ 



Pierce, KeiPi B 

Thursday, Soplembw 09, 20CM 5:47 PM 

Hojston, Lawan C; Bsmelle, Leacha M (DCVAMC) 

Pierce, Keilh B 

RE: Director Palient Advocate Position 



Thank you for Iha fnformalion you provided. However, I siai need 
the canceling of the position. I would like to know the ralionBte sir 
Seen cancelled on me twice. 



IL 

— — Ongmal Mesage — 

From: Houston, Lavran C ^ 

Sent; TImst&y, Sapteraber09, ID04 1:131 PM 

To: Pierce, Keilh B; BamatB, tejctisM (DO/AMCl ' 

Subject: kBi mfOBi panat tiljoaliE PnslKn J 

Keith, My apologlBE for the delay in getting back to you. The position has been reposted. You do not need to reapply ^ 

as you will receive autornalicconBideralion, The position doses on Seplambar 13, 2004. If you liave additional i 

qDHSlons you may contHCl me or Gloria McNeill [xB199).. £ 

Oiigfei^ Mtssdgi^ i 



LoBdha and Lswan, 

I'm sending this e-traii to say how dtsappomted I am with the selection pnicess for this positton and Ihe lack of 
communicaliorfroniaieMRBlaff. As you recall, ! forwarded en e-mail to the both of you per guidance of Terry 
Ross (theselec&iBofficial). to obtain the status ot tile position A week wenl by without a respo'nSH and it wasn't 
untS I personally met with Leacha that I leamed no action had beer taken. This morning I was met in Bib hallway 
by anotlier VAMC employee who asked if I bad seer Ihe Difector Patient Advocate Position win ich has been re- 
postefl or Hie board. As of this morning, I vras still under the impression there had been no decision concerning 
Ihe process. The lack of communication from both the HR staff and Iha selecting official concerning this process 
sends an unclear message, I feel as an over 30% preference veteran, I'm entiUed to know why the posiUon was 
re-announced, especially since i went through interviews with a panel, Ten^ Ross and MR. Garfunkel resulting in 
my placement as one of the top two(2) candidates. It would be greatly appteciated if you could please provide me 
wHh the lndivklual[s) who should receive my (onual request for the staled infonnatioii. 



Phone (202) 74S-BSSS 
B-mai helth.pletce@med.va.gov 
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Ross. Terry A (DC VAWC) 

Tuesday, September U. 2004 1250 PM 

Pierce. KelBi B 

RE: DUsctof Pabant Adwjcale PosHior 






Good morning Terry, 

S mSta STJi, """"""■""■■HI"""""'™ pMo. m.M.„. WBal J vm,ia ,«,ll, like 10 knS iT 
areyouJookngfofscmeonewilhekpaimcolilompossBS,aridtf30,*fialamllad(lnollisveiv Imslratlna Cml m 
aniina. ,ppl,nj fa, . poalHan M, U, «.*„ ial I, lookin, ,i, .in. S pliM." iKSX " 
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Pierce, Keith B 



exLhit/^i 



Ross.TerryA(DCVAMC) 
Monday. April 12, 200411:55 AM 
VSSC PT ADVOCATES; VHA Social lA 
VacBTGyAnnounQemenl- Director, Pall 



hHp :«vaww.wasn Ington.m ed, va . gov/D Epl/HumanRes/vacancies/MCD-04-35,di 

Jeny Ross 
Executive Officer 
VA Medical Center 
Waahlngton, DC 
{ph# 202-T45-Z253) 
(PAHf 203-745^530) 
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Vx\n,£,tZ^) 



Barretle, Leacha M (DCVAMC) 
Wednesday, October 27, 2004 420 PM 
Pierce. Keilii B; Houslan, LawanC 
McNeill. Gloria 
RE: Director Patient Advocate Position 



I apologize tor just getting tiacklo ycu on this, i am jj si getting to this along wilti 3Dtl moree-maiis logo. Bill SMey is- 
returrlng to his position of record on a permanent basis Sill was on detail to Fiscet when he returned from the mtiltary and 
he just returned liacl( to his posHion from the detail, which was his official position of record. Notification will be given to sil 
sppllcBnts that the vscanc/ is counseled in the near future if tbis has not been done already. Sorry for the delay in getDng 




Again, I find myself In a position of asking tor the status of the Diiectar PsHent Advocate Position. On 9A}9A>4, 1 spoke 
with Lswan who infiDrmed me the position would be reposlcd and I ivould Butomatically be reconsidered. I followed up 
withTerryRosson9/14;04lnqulrlngwliyltieposit!on was cancelled and reannounced. She staled It was to gel a 
terger pool of candidates. I have recently leam Bill Sivley has been placed in the position. I guess my question is (1) 
has Bill been detailed Into tba position untn a Beiecticn Is made or <2) tias Bill been selected for the position. It should 
be noted I've never received any formal con^spondence from HR cnnceming the canceling or the reannouncemenl of 
the position, (feel I have a nghtto know what is going on with this position because it has become veiy tiring and 
stressful, and I would like to bring closure once and for all. 



th.pietce@med.va. gov 
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Pierce, Keith B 



Tuesda/, November 09, 2004 0:39 AW 

VKAWASEXC 

Irvina Slrest Journal, Tuesda/, Nov. 9. ZOCM 



Forty-eighb million raen and women have worn our nation's imiform. From the 
American Revolution to Operation Iraqi Freedom, these patriots helped 
preserve what we enjoy every day - the American way of life. This Veterans 
Day, take the time to thank veterans for their Eervice, eepecially our 
newest veterans who served in OEF {Operation Enduring Freedom) in 
Afghanistan and OIF [Operation Iraqi Freedom) in Iraq. These men and women 
have sacrificed much to answer duty's call. Encourage them to take 
advantage of the benefits they so richly deserve. 

Hews and Events 

1 .Calendar 

2. Noon Lectures 

3. Visit the Kiosk This Week 

4. Staff Changes 

5. Voluntary Leave Transfers 

6. Diabetes Information 

7. Former Oriole, Al Bumbry, to Visit 

8. Parking Garage Closure 

S.November Satellite Broadcasts 

10. Support the CFC 

11. Flu Campaign News 

12 .Safety Tip 

13. Employee Association Annual Fruit Sale 

14. Your Compliance Connection 

C&lendac 

November i s_. 

American Diabetes Month 

Diabetic Eye Disease Awareness Month 

National AIDS Awareness Month 

National Alzheimer's Disease Month 

National Epilepsy Awareness Month 

National Hospice Month 

National Lung Cancer Awareness Month - 

National Marrow Awareness Month 

Native American Indian Heritage Month 

Wov 9 Vietnam Veterans Memorial Statue (1984) 

Mov 10 US Marine Corp established (1775) 

Kov 11 Veterans Day 

Nov 13 Fall of Kabul, Afghanistan (2001) 

Nov 14-20 Bladder Health Week 

Nov 14-20 Perioperative Nurse Week 

Nov IS America Recycles Day 
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Nov 18 Great American Smokeout 

*'°'v 20 Suicide Awareness and Memorial Day 

Nov 21-27 GEHD (GaEtroeaophageal Reflux Diaeaee) AwarenesH Meek 

Nov 22 ■ .JFK Assassination (1963) 

Nov 2 5 ThaiLksgiving Day 

Nov 30 ' Conputer Security Day 

2 . Soon Lecture 

Tuesday, November 9, 2004 , 

Topic: Oncology - Colorectal Cancer 

Speaker: Dr. Wadley . , 

Wednesday, Navetnber 10, 2004 
Topic: Dermatology Grand Rounds 
Speaker; Dr. Cohen 

All lectures are held in the 4'° floor auditorium. 

3. Visit ttie Kiosk This Week 

Come by the glass kiosk in the atrium and see the many wonderful -thank 
yous" from the children of Ehaed Elementary School. They received many 
school supplies from employees of DCVBMC as a result of our "Back to 
School" campaign and are very appreciative. Thanks to everyone who 
participated. 

4. staff Changes 

Mr. Bill Sivley has taken over the position of Lead Patient Advocate. Al 
issues pertaining to the Office of Patient Advocacy should be directed tc 
Bill at extension 57B7. 

5. Voluntary Leave Transfer 

Clarice Wiggins of Geriatrics, Extended Care has been approved for the 
voluntary leave transfer program. Her point of contact is Deborah Lee 
extension 7711. 

6. Diabetes Information 

Tips on Living Well with Diabetes: 

• Bat about the same amount of food at each meal and snack. 

• Eat meals at about the same time every day. 

• Try to exercise most days of the week. 

• Learn how to count the grama of carbohydrates in the foods you eat. 

• Eat high fiber foods, such as vegetables, fruits, whole grains and 



• Use the percent Daily Value on food labels to compare 
choose those lowest in saturated fat, total fat, choli 

sodium. 


products and 
ssterol, and 


• If craving : 


3weets, try fresh fruity, sugar free gelat: 


in or sugar free 


• Use smaller 

• See a dietil 


portions if trying to lose weight. 
:ian for a personalized meal plan. 




7 . Al Bumbry to 1 


/iGit DCVAMC 




^^^^^^^^1 




MW^S^^C*^: Jt^^Ti^?^ ; 



